
International funds transfer service

Computershare’s International Funds Transfer service 

provides options for international delivery of dividend 

payments and sales proceeds. Choose international funds 

transfer (direct deposit or wire) and enjoy access to a wide 

range of currencies. 

 
After enrolling, your payment preferences stay securely on 

file for future transactions, and can be reviewed, updated, 

or changed through our online platform 24 hours a day, 7 

days a week. 
 
How do I enroll?

The fastest way is through your online account at 

www.computershare.com/investor. Navigate to the 

banking details section of your portfolio and follow the 

prompts to add payment instructions.
 
Are there other enrollment options?

If you are unable to enroll online, you may complete  

and mail an enrollment form, which may be  

accessed within the Printable forms section of  

www.computershare.com/investor. 

 

What currencies are available?

International Funds Transfer payments are available in 

many different currencies. 

 

 Available currencies can be found on the enrollment 

form, which can be accessed within the Printable forms

section of www.computershare.com/investor. 

 Currency availability is subject to change at any time.
 
How is the exchange rate determined?

Currency exchange rates are calculated using several 

factors. The foreign exchange rate applied to your 

transaction will be determined on the date of the foreign 

exchange transaction. See section 3. Fees and Timing 

from the enrollment form for more details.

 
Do I need to take any action if I do not want to use 
this service?

No. No action is needed if you do not want to use 

the service.

 

Can I have one payment preference for dividend 
payments, and sales by another?

Yes. During the enrollment process, you can choose 

how you want Computershare to use your payment 

preferences for each payment type. 

 During the sale process, you will have an opportunity to 

add or change payment information. For security reasons, 

adding or changing payment instructions may delay 

receipt of funds for that sale.
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I have a U.S. bank account and wish to receive my 
dividend payments by electronic funds transfer 
in U.S. Dollars. What should I do?

Select electronic funds transfer (EFT) as your payment 

method and provide your U.S. bank account details 

during enrollment.
 
Can Computershare deposit my dividend 
payments in U.S. Dollars electronically at a non-
U.S. bank?

Yes, provided this arrangement follows U.S. law, the 

laws of the receiving country, and your bank’s policies. 

Confirm with your bank before enrolling.
 
Can I receive my payment in a currency other 
than the currency of my bank’s country?

Yes, when using International Funds Transfer wires, you 

may receive a different currency if allowed by your bank 

and consistent with local regulations.
 
What are the fees and timing for this service?

Fees and timing are as follows:

Are there any other fees?

The amount of the fee on a particular foreign exchange 

transaction may vary, depending on the value of 

the payment and/or the currency being purchased. 

International funds transfer payments including a 

foreign currency exchange are generally charged a fee 

up to 3% of the value of the payment. Other charges 

and additional bank fees, such as lifting fees, may be 

applied. Contact your local receiving bank to confirm 

added fees that may apply. 

 Electronic payments returned due to invalid banking 

information may incur an added fee, which is deducted 

from the proceeds of the payment.
 
What if the fee is more than the actual payment?

Payment instructions will only apply to payments that 

exceed applicable fees. If the fee exceeds the payment 

amount, the payment will be made in the Issuer’s default 

payment type- generally a check in U.S. Dollars.
 
Why is an estimated exchange rate provided 
rather than the actual rate?

The exchange rate displayed online at the time of 

your transaction is an estimate for informational 

purposes. The actual rate applied will depend on market 

conditions at the time of processing.
 
I have uncashed dividend checks – can this 
service help me replace them?

In some cases, yes. For outstanding checks that 

cannot be replaced by using Investor Center, contact 

Computershare for assistance.


