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INVESTOR CENTRE USER GUIDE

OVERVIEW

Welcome to Computershare's Investor Centre™ website. We have designed our shareholder Web application
to provide shareholders with easy access to their portfolio of accounts, including historical transaction and
payment data, statements, and tax documents. The Investor Centre site is available around the clock. User
access is secure and designed to allow shareholders to get the most out of their online account management
experience.

Compl.ltel’shtlre Investor Centre Couniry | United States = | English | Help | Contact Us

Company Research

Welcome to the Investor Centre™ Website o
ot a

, guestion?
Investor Centre enables you to have fast, secure access to your holdings.

Log in or register to manage your account online or research market data.

A ASK PENNY
Existing User @ New User @
. Login now o view your portfolio, access Create your User D and password now
statements anling o access all your Computershare
- holdings
— —

Investor Centre Features

L T O

View the balance of View your payment View your Research the latest
your holding history transactions market data

GETTING STARTED

Go to: www.computershare.com/investor.

First-time users should click the “create login" button to follow the steps for creating a unique user ID.

Returning investors simply click login and enter their user ID and password. If you have forgotten your user
ID or password and wish to access your account, click on the "forgot user ID?" or "forgot password" button
on the page to go through the recovery process.

Note: In November 2012, Computershare updated the Investor Centre website with enhanced security

protocols. Upon their first login to the updated site, users were prompted to validate their contact
information and create a custom "site seal" as an additional layer of account authentication.
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INVESTOR CENTRE USER GUIDE

HOW TO REGISTER

If you are a first-time user, you will need to complete a simple process to create your user ID. You will be
required to enter the following information for validation:

> Ticker symbol or company name
> Social Security number or taxpayer ID (if you have one)
> Zip code (or last name if you reside outside the US)

If you do not have a Social Security number or taxpavyer ID, you will need to click the "Alternate Validation”
button. This alternate registration page allows you to register by entering:

> Ticker

> Account number

> Zip code
> Last name
Registration @
Got a
guestion?
Backto Home @
Investor Centre Mambership gives you full access to all your Computershare managed holdings ASK PENNY

In arder to validata your account detalls using Social Security Number please provide detalls balow
i you live outside the LS., orwish to use your account number instead of Social Security Number please choose the ALTERNATE
VALIDATION oplion,

Account Validation 9
Tickar symbol or Company Name: *| Example: "CPU” or "Computershare”
Social Security # (or U.S. Tax 1.D) of v ALTERNATE VALIDATION

Zip Code

&s an additional sacurity measure ” 2 T ; . & a
please type the security code shown Rbr, ﬁ: @
here into the box below Y R ™ -

Terms and Conditions
™ 1 agree io ba bound by the Terms and Conditions

™ 1would ke to receve information about future online semces

CANCEL NEXT
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INVESTOR CENTRE USER GUIDE

After accepting the terms and conditions, you will be directed to the "User Set-up” page. There, you will
provide your name, email address and mobile phone number for account validation (mobile number is
optional). You will also be prompted to create a unique "site seal” by choosing a color and entering three
words of your choice. This custom site seal will appear each time you log in as an added layer of verification.

Choose a user ID and password for your account and enter them into the designated boxes. Finally, you will
be asked to select three security questions.

€omputershare

User Set-up Need Help?

Personal Site Seal

User Details

Contact Information

First Hame

[Sistect a country =l

Personal Site Seal

Entes a uniqe woad in each of the 1
Fielida

Choose a cobor for youn St Sealwmage | =

Site Send Preview:

Remember This Device

Ut the Resrurmbier M aptice # you wank 16 tnsit the device veu are curmeethe uing
™ Remember e
Login details

Uner I
Hew Pasvword

Confurmn New Password

Security questions

Question | * | Select a queston -

Question 2 ‘[Sevcdaquusten. 3]

Anvwes .

Question 3 *[Solct s queston.. 5]

Anvwer -

[ eanesi ] <

Click "Save" to continue to the next step.
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INVESTOR CENTRE USER GUIDE

On the following page, you will be prompted to enter in account confirmation codes that were sent to the
email address and mobile phone number you provided.

€omputershare

User Set-up Need Help?

Its important that you confirm your amaill
= 2 address andior your mobile number. Uintil
Confirm Your Contact Information these are confirmed you may have limited

access to the website

confirm thal vour email address andfor vour mobile number are comact by entéring the confirmation codes that wa

Confirm Email Address

Email Address Johnsmithi@emall.com - Not Confirmead!

Emall Confirmation Code m
R T tion 1ange Emal

Confirm Mobile Number

Mobila Numbe 1-3125551234 - Mol Confirmed|

Mobile Confirmation Code m

REMIND ME LATER

Click "Next" after entering in your confirmation codes. First-time users must undergo an additional layer

of account verification required. You can choose to receive a confirmation code in the mail, or if you desire
immediate access, you can use our online verification process (note: non-US shareholders are not eligible for
online verification and must verify with a code sent via mail).

Online verification uses a search of public record databases to create three questions that only you will be
able to answer correctly. Questions are then presented in @ multiple choice format. Once you answer the

questions correctly, you are granted immediate access to the Investor Centre site.

With the registration steps complete, you will automatically be taken to your Portfolio upon login on future
visits to the site.
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INVESTOR CENTRE USER GUIDE

PORTFOLIO

Portfolio is a snapshot of all your holdings with Computershare, including number of shares held, values and
related links. Your portfolio is organized by company, so if you own various types of shares in a particular
company (certificate shares, registered shares, employee plan shares, etc.), they are all consolidated under
the same holding.

COmputershure Investor Centre Country | United States = | | English | Help | ContactUs
Ur

od Stales

Portfolio Dividends & Payments Transaction History Statements & Documents Company Research

Portfolio L = @ Welcome back
- John Smith
HIDE ZERO BALANCES SEARCH & BUY EXPORT BALANCE LETTER = [ o6 our
Click the icon below to show or hide detsils of your holdings Total Value: USD 5,493 543.75 M s
Holdings = Quantity Price Total
O ARLENE MIRISOLA (ATW1_TST) You have 0 new messages
HWD COMMON STOCK 11250 $13.63 $153,337.50

VIEW MESSAGES

© ARLENE MIRISOLA (ATW2_TST)

HAE COMMON STOCK 11250 $81.15 $912937.50
Got a
© ARLENE MIRISOLA (ATW3_TST) question?
HQH COMMON STOCK 11250 $18015 $202 668.75
© ARLENE MIRISOLA (ATW4_TST)
RAX COMMON STOCK 11250 $62.18 $699 52500 ASK PENNY

© ARLENE MIRISOLA (ATW5S_TST)

FAl COMMON STOCK 11250 $41.21 $463,612.50
O ARLENE MIRISOLA [ATWE_TST)
FaH COMMON STOCK 11250 $n.2 $801,112.50
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INVESTOR CENTRE USER GUIDE

The Portfolio also serves as the launching pad for your Investor Centre experience. Using the navigation bar
at the top, you can easily access the other sections of the site. Profile information and your message center
can be found on the right.

Additional detail on holdings
To see additional detail on a particular holding, click on the purple arrow icon on the left.

Portfolio Q5 @ Welcome back
- John Smith
HIDE ZERD BALANCES SEARCH & BUY EXPORT BALANCE LETTER * m
Click the icon below o show or hide detsils of your holdings Total Value: USD 5,493,543.75
My Messages
Holdings ~ Quantity Price Total
© ARLENE MIRISOLA (ATW1_TST) fou have 0 new messages
HWD COMMON STOCK 11250 $13.63 $153,337.50
VIEW MESSAGES
Name Share Type Quantity Value Action
GENEVIEVE C
© GROBELNY Book 11250 $153,337.50 Got a >
S—— question?
ASK PENNY
More abo Dividands & Transaction G Staitements & . Company
this halding \_IJ ° payments History ° documents /s‘/ ° information

O ARLENE MIRISOLA (ATW2_TST)

HAE COMMON STOCK 11250 $81.15 $912,937.50

© ARLENE MIRISOLA (ATW3_TST)
HGH COMMON STOCK 11250 $18.015 $202 GEA 75

0 ARLENE MIRISOLA (ATW4_TST)
RAX COMMON STOCK 11250 $62.18 $629,525 00

For each type of holding, you can hover your mouse over the “Select Action” drop-down menu to see a list of
transaction options for that type of holding. You will only see actions applicable to your holdings, such as "sell
shares,” "buy shares,” "share transfer" and certificate requests.

You can also obtain more information about your holding by clicking on one of the "More about this holding”
shortcut buttons.

Holdings = Quantity Price Total “
© ARLENE MIRISOLA (ATW1_TST) You have 0 new messages
HWD COMMON STOCK 11250 $1363 $153,337 50

VIEW MESSALES

Hame Share Type Cuantity Value Action
GENEVIEVEC Got a
° GROBELNY Book 11250 $153,337.50 SELECT ACTION * -
g2 e question?
Certificate "
O Cerificated 0
Transfer Shares »
sell » ASK PENNY
.0
More about 5 ¢ Dividends & Transaction ﬂ Statements & - Comparny
this holding "‘__] ° payments History docimments / °'ninu||.l|inn
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INVESTOR CENTRE USER GUIDE

Add investments

If you have shares held outside of Computershare you may use the Add Investments feature to enter the
number of shares you own and the company. This will then be added to your portfolio balance and provide
you with a total portfolio value.

Please note that any decrease or increase in you balances entered in Add Investments are not update
automatically as they are not managed by Computershare. You may use the Edit feature to make updates to
the balance.

© CANTON TEST COMPANY #3
YPF COMMON STOC) 11280 $10.52 $118,350.00

O CANTON TEST COMPANY 4
EQS2 COMMON STOCK 11250 $0.00
Displaying bemns 1 - 12 o 12

ADD INVESTMENTS +

Total Value: USD 5,493,543.75

Market Data Provider »

Balance letter
To retrieve a balance letter, simply click on the "Export Balance Letter” button and select the criteria you
desire for you letter.

Investor Centre niry | United States = | | English | Help | Comtact Us
mputershare tor Centr |
United State

Portfolio Dividends & Payments Transaction History Statements & Documents Company Research

POI’th"O 9 (=) Welcome back
John Smith

HIDE ZERD BALANCES SEARCH & BUY

Export Balance Letter My Messages

This export function craates 5 letiar detalling your Computershare managad holdings as at the date you selacted 9
‘ou have 0 new messages

Please select the level of i malion you wish lo download:
Flea elect the level of information you wish to download, VIEW MESSAGES

Select Accounl All -
Account Balance as of 1012 |5 9
a Got a
question?
Click the Icon below to show or hide details of your holdings Total VValue: USD 5,493,543.75 R PRI
Holdings ~ Quantity Price Total
0 ARLENE MIRISOLA (ATW1_TST)
HWD COMMON STOCK 11250 $13.63 $153,337.50
© ARLENE MIRISOLA (ATW2_TST)
HAE COMMON STOCK 11250 28115 £912 937 50
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User tools

On the right-hand side of the website, you will see the user tools, including your name, message center and a
link to "My Profile" where you can manage your account details. From the "My Profile” page, you can update
your account and holding preferences, enroll in dividend reinvestment plans, update banking information,
purchase additional shares and retrieve tax information (more information on "My Profile" can be found later
in this document).

compl.ltel’!ihﬂre Investor Centre junlry | United States = | | English | Help | Contact Us

Portfolio Dividends & Payments Transaction History Statements & Documents Company Research

POl'th"O 9 =] @ Welcome back

- John Smith

HIDE ZERD RALANCES SEARCH & BUY EXPORT BALANCE LETTER =

Export Balance Letter My Messages

This expert function creales a lefler delailing vour Computershare managed holdings as al the date you selected v

You have 0 new messages

Please sal e level of mation you wish miloac
ease selectt evel of information you h to download VIEW MESSAGES

Select Account Al -
Account Balance as of 1mz012 | [&] 9
Got a
guestion?
Click tha icon below to show ar hide detalls of your holdings Total Va |ue_‘ USD 5493‘ 543 ?5 S T
Holdings = Quantity Price Total
O ARLENE MIRISOLA (ATW1_TST)
HWD COMMON STOCK 11250 $13.63 $153,337.50

© ARLENE MIRISOLA (ATW2_TST)

HAE COMBMON STOCK 112¢

=
En
=

$/1 15 £912 937 50
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INVESTOR CENTRE USER GUIDE

DIVIDENDS AND PAYMENTS
You can manage your dividends and payments through this section of the site. The "Filter” button at the top
allows you to narrow down your dividend information to a selected account, year or date range.

You can export a PDF of your dividend and payment history by clicking the "Export to PDF" button (the PDF
will contain all information for the filter criteria you selected; if you select no criteria, the PDF will contain all

dividend and payment history for all of your holdings).

Compl.ltershare Investor Centre ountry  United States = | English | Help | Comtact Us
United States

Portfolio Dividends & Payments Transaction History Statements & Documents Company Research

Dividends & Payments = @ Welcome back

- Jahn Smith
Fllter My Messages
Filter by account Al - 9 You have 0 new messages
& Forthe yaar Al -

WIEW MESSAGES
¢ Select date range fram [—‘ to —J
[ Hide accounts that have a zero balance Got a

worr (QEIEED guestion?
Clickthe icon below to show or hide details of your holdings

© ARLENE MIRISOLA (ATW1_TST) ASK PENNY

© ARLENE MIRISOLA (ATW2_TST)

© ARLENE MIRISOLA (ATW3_TST)

M ADI CAIC AIDISAL A (ATIAMA _TOT
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INVESTOR CENTRE USER GUIDE

To see more about a particular holding, click on the purple arrow icon to the left. This view will show you
every dividend and payment over the history of your ownership of the holding.

Dividends & Payments : @ Welcome back
R ohnSmith

FILTER = EXPORT T0 PDF
Click the icon below 1o show or hide detals of your hokdings
© ARLENE MIRISOLA (ATW1_TST)

My Messages

‘ou have 0 new messages

Genevieve C Grobelny C***** 6629

Payment Date = et Type Method Status Action VIEW MESSALES
a1 2009 $3554.00 Dividend Check Uncazhed

1202602003 $3,554.00 Dividend Check Uncashed m Got a
121902008 $3554.00 Dividend Check Uncashed question?
121 202008 $3564.00 Dividend Check Uncashed m

120572008 §3554.00 Dividend Check Uncashed SELECT ACTION = ASK PENNY
ncashed SELECT ACTION =
11212002 $1.78200 Dividend Chec Uncazhed SELECT ACTION =

11282003 $3554.00 Dividend Chack

11142008 §1,76200 Dividend Check Uncashed SELECT ACTION
105312008 $1,75200 Dividend Check Uncashed SELECT ACTION

105312008 $1.76200 Dividend Check Uncashed SELECT ACTION
Digplaying fems 1+ 10 of 5 Page gl ziiaflaliolle] 0w
More 0

i ion ﬂ Statamarts 4 ¥ & Coresny
St e ot ddoi.

holding

M ARLENE MIRISOLA (ATW2 TST)

For more information on a particular dividend, click the "More Details” button to view all the details on a
particular dividend payment with the option of exporting to a PDF file.

Dividends & Payments 5 @ wecomebx

. John Smith

?.] Dividend & Payment Details Back to Dividends & Payments () m | Locaur ]
ARLENE MIRISOLA (ATW1_TST) You have 0 new messages
Genevieve C Grobelny C*****6629 AR

Summary ° Taxes and Fees 9

Holdew DRIP-COMMON STOCK Gross amount $4,950.00 Got

Payment dals f: Taxes :esat'on.’

Record date F Tax deducted $1,386.00 q -

Paymert typs Dirvickared StateProvincs Tax .00

Payment rate 044 deducted

Shares onrecord 11250 Fees $0.00

date Net amount $3,564.00

Payment method Check

Check numbar 00000001 0000 60 9‘

Grozs amount $4,950.00

Total taxes $1,386 00

Totl fees $0.00

et amourt $3,564 00
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INVESTOR CENTRE USER GUIDE

TRANSACTION HISTORY

This area allows you to view and manage your transaction history. The "Filter” button at the top allows you to
narrow down your transaction history information to a selected account, year or date range. You can export
a PDF of your transaction history information by clicking the "Export to PDF" button (the PDF will contain

all information for the filter criteria you selected; if you select no criteria, the PDF will contain all transaction
history for all of your holdings).

Computershure Investor Centre ouniry | United States = | | English | Help | Contactus
Portfolio Dividends & Paymenis Statements & Documents Company Research
Transactions . Welcome back

John Smith
CED  orroe

Filter My Messages
Filter bry nccount o ] : v You have 0 new messages
(& For the yesr Al =

VIEW MESSAGES
 Select date range from 1 [l to =l
[T Hicie accounts that have a Tero balance Got a

uestion?

wo CIEED

Ciick the icon balow 1o show or hide details of your holdings

ASK PENNY

© ARLENE MIRISOLA (ATW1_TST)

6 ARLENE MIRISOLA (ATW2_TST)
© ARLENE MIRISOLA (ATW3 _TST)
© ARLENE MIRISOLA (ATW4_TST)

© ARLENE MIRISOLA (ATWS_TST)

>13
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To see more about transactions from a particular holding, click on the purple arrow icon to the left. This view
will show you all transaction history over the period of your ownership of the holding.

DRIF.COMMON STOCK

Date = Transaction Dehiticredit Running balance Action

12182007 2473269 (EEEIN iors ocTans
PURCHASE - DIV RE-

6152005 1 §56687 127415811 MORE DETAILS

\FT00S +1 834634 125259224 MORE DETAILS

TN B2004 41 14153 123 42458

632004 1364718 5226306 m

1202004 +1 773333 BO918342 MORE DETAILS
PURCHASE - Dfv RE

61372003 175 79145009
sl MORE DETATL
PURCHASE - DIV RE-

14612003 +2.035009 77395009 f s
it = MORE DETAILS

6472002 COM DY 1827 5%

1472002 oM DY +201 73533

Displaying teme 1 10 of 13 Fage IR

Hore gt Dividands & Staternants & / c
Dividands tarnants " Company

weawe ) o2 Golumit 4f ol

For more information on a particular transaction, click the "More Details" button to view all the details and to
export into a PDF file.

Transactions T8 @ weicomebuk

M otn Smith

MY PROFILE

LDG OUT

.. Transaction Details Back 1o Transactions ()

My Messages

EXPORT =
UAT1 IC2 TAX COMPANY You have 0 new messages
Terance Favor C**"" 2181
VIEW MESSAGES
Summary v Fees 9
Transaction Reinvestiment Amount received #1146
Troemniti = Got a
rarsaction date 12192007 Fees t] )
Purchase dale 12192007 Trading charges $215 question:
Settisment date 12192007 $0.00
Hoksing DRIP-COMMON STOCK $1712
Shares +2173269 $0.00
Price 35200 $0.00
FMY $5200 Direct banking charge $0.00
Exchange rafe 1] Courier charge 000
Amount received $114.16 Amount invested #1131
Total fees 97
Amount invested $113m
Cost Basls and Tax Information Summary
Type Shares Proceeds Cost Basis
Covered QF 0 000 5000
Non.covered (1) @ 2473288 50.00 $113.01
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STATEMENTS AND DOCUMENTS

This area allows you to view and manage various statements and documents for your holdings. The "Filter"
button at the top allows you to narrow down your statements and documents to a selected account, year or

date range.

€omputershare Ivesior Centre

Portfolio

Dividends & Payments

Transaction History

Statements & Documents

Statements & Documants

try  United States = | English | Help | Contact Us

Company Research

@  Welcome back

Filter

Filter by sccount UATT IC2 TAX COMPANY, Terance Fa - ﬁ
Filter by type Al -

Select date rangs from nezom (& 0 nmeme

Y o
Chick the icon belowy 1o show or hide dedails of your holdings

© UAT1 IC2 TAX COMPANY

Wou will need Adobe Acrobal Resder™ i order 1o view these files. 1 you do nol bave a current instalation you can download (he

software from the Adobe webzte fres

M sohn Smith

wy prore J coc our J

My Messages

‘ouheve 0 new messages

VIEW MESSAGES

Got a
gquestion?

ASK PENNY

To see more about transactions from a particular holding, click on the arrow icon to the left. This view will
show you all transaction history over the period of your ownership of the holding. To view a document in

your chosen holding, simply click the “View PDF" button.

Select date rangs froe meeo (& 9 neem:z

e QD
Click the icon balow to show or hide detailz of your holdings
© UAT1 IC2 TAX COMPANY

Terance Favor V""" 2181

Date - Type Action
10082012 Statement @
Displaying items 1-1 of 1

. 0
More .
sboutthis 2] @Lividwndss  Hransaciion ""0“‘""'""
holding L paymants History il 9o mation

Wou will need Adone Acrobst Resder™ n order to view thesa fies_ It you do not have & current instalation you can download the

software from the Adobe webate, fres.

>15
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INVESTOR CENTRE USER GUIDE

COMPANY RESEARCH

You can learn more about the companies you are invested in, or obtain information on companies you are
considering investing in, by going to the “"Company Research” section of the Investor Centre site. Simply type
in the ticker symbol or company name to begin your search.

CDmputershure Investor Cenire Country  United States | English | Help | ComtactUs

Partfolio Dividends & Payments Transaction History Statements & Documents Company Research

Company Research B @ Wekcomehack

A oo smitn

wy prorne _J Locour J

. Company Search

My Messages
Ticker symbol or Companty Name:  Example: “CPU" or "Compuiarshare”
Vou have 0 new messages

X Quick Links YIEW MESSALGES

« lowestment Plan Search »
+ Company Prefile » Gof a

* Transfer My Stock » question?
« Contact Us 4

ASK PENMY

Information for the company you select will appear on the screen, including market price (and an option to

o
-, Company Search

My Messages
Ticker symbol or Company Mame: | C . CIMGROUP MC

‘Wou have 0 new messages

VIEW MESSALES

CITIGROUP INC
36.450. ™

1182012 1:01 PM EST
Got a
-
A%, Market information [““‘J Important Events questlon.
Close High L Volume Dividend information
COMMON NEW 172012 The company has never paid A FRERY,
dividends
$36.05 53565 $36.20 24539354
Meeting Information
CONV PFD STOCK SERIES F 1azmM2
= There iz no Meeting information Tor
32615 52600 32580 350 iig oy
View More Market Price Graphs And Information » Other Corporate Event
Market Data Provider » Information

There i o Cory
nformation

Company Forms

& of Foreign Stetus of Beneficial Cwner (W-BBEN) m
ed Transter Package - Foreign Holders [ vieweor ]
Deceased Transter Package - LIS Holders [ viewoeor ]
DRS Information [ view por
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view even more detailed market information on the company), any upcoming corporate actions or events,
and company forms.

MY PROFILE

The "My Profile” section is where you go to update your account and holding preferences, enroll in dividend
reinvestment plans (if available), update banking information, purchase additional shares and retrieve tax

Computershure Investor Centre Country | United States  ~ | English | Help | Contact Us

Paortfolio Dividends & Payments Transaction History Statements & Documents Company Research

My Profile

" Manage my Address change Communication
= ‘I"I‘ account T preference My Messages

UPDATE UPDATE UPDATE
You have [ e messages

Update your nvestor Centre
sccount's credentials and securlty
guestions chid

YIEW MESSALES

Salact or updale your
= cation preferences
d lo your holding(s).

entre membership asz0ci

ﬁ Reinvest ; Banking details - Search and buy Got a
=" dividends 11T} 111 question?
UPDATE UPDATE . | UPDATE

Divicisnd reinvestmeant plan Updste bark detads associated 1o Sthedule or updsie one time and
enroliment your holding(z). rECLITING purchazes ASK PENNY

E Tax details

UPDATE

Check your portiolio of accounts
nove to enzure of tax detols are

avold unneceszary tax withholding

information.

You can conduct the following activities from the various links within “My Profile":

>
>
>

Manage my account - update your Investor Centre account and login information
Address change - update/edit addresses for any of your holdings

Communication preference - enroll in electronic coommunications to receive documents electronically,
rather than via mail, providing fingertip access to materials and reducing environmental impact

Reinvest dividends - if one of your holdings offers a dividend reinvestment plan, this link will take you to a
page that walks you through the enrollment process

Banking details - provide account and routing numbers for direct deposit of payments and dividends
Search and buy - expand current holdings or purchase shares in a new company
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> Tax details - confirm all tax information is current and complete

SELLING SHARES

Selling shares is easy through the Investor Centre website. From your portfolio, click on the holding you wish

Portfolio

v (=] Welcome back

HIDE ZERD BALANCES SEARLH & BUY EXPORT BALANCE LETTER *

Click the icon below to show or hide detalls of your holdings

Holdings - Quantity
© UAT1 IC2 TAX COMPANY
HOH COMMON STOCK 319.28918
Hame Share Type Quantity
TERANCE FAVOR e
Book =
Crma]
O Certificated 127
Pian Holdings 12928918
More 3 b a2 T & N
; S ividends ransastion
m‘:“s ? J °;~)gr|-u|'l-_ History C_J o

Displaying itams 1.1 601

ADD INVESTMENTS =

Market Data Provider »

Statamerds §
documents

Total Value: USD 5,750.40

Price

$18.01
Value
$1,13452

2

$2.32850

>18

John Smith

My Messages

Total
‘fou have 0 new messages
$5.750 40
VIEW MESSALES
Action

Got a
question?

SELECT ACTION *
Requesta
Cartificate

Transfer Shares »
Sell .

ASK PENNY

/ © comeny

infor mstion

Total Value: USD 5,750.40
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to sell from, go to the "Select Action" drop-down menu on the right and click "Sell.”

From here, you will be walked through a simple, five step process to sell shares.

1. Pre-sell details. Confirm that your address and banking information is correct before clicking “Next.”

2. Order Entry. Specify the amount of shares you wish to sell (by number of shares or dollars) and the order

Sell Your Shares

@  Welcome back
B John Smith

UAT1 IC2 TAX COMPANY

@ Order Entry

Order Entry
Share Type - Book

YIEW PLAN DOUUMENT m

All salez are subject to the Tarms and Conditions of the plan

How many shares do you wish 1o sell?

192.78918 shares are available to sell Current Share Price §17.95

As of 11872012 1:00 PM
@ Selal
' Specity quantty
1 want to specity the LSO smount that | am looking to recene

Ssiect Sed order type  Select one

CANCEL PREVIOUS STER

type. Click "Next.”

My Messages

*fouhave 0 new messages

MY PROFILE

YIEW MESSAGES

Got a
question?

ASK PENNY

3. Proceeds distribution. Select how you wish to receive your payment (check, ACH deposit, etc.) and your

Sell Your Shares

Welcome back
John Smith

UAT1 IC2 TAX COMPANY

© Proceeds Distribution

Proceeds Distribution
Share Type - Book

How would you like your proceeds distributed? °‘

Wour proceeds coen be distritaded 1o you by check
% check

USD chack

via postal mad

CANCEL PREYIDUS STEP

>19

My Messages

Wou have 0 new meszages

YIEW MESSALGES

Got a
question?

ASK PEMMY
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preferred delivery method. After making your selections, click “"Next."
4. Review and Submit. This page provides a recap of your sale, including your total proceeds after all

Sell your shares = Walcom iack

John Smith

My Messages

Wou have 0 new maszages

UAT1 IC2 TAX COMPANY

© Review & Submit VI MESEACES

Got a
question?

Review & Submit

ASK PEMNY

Bedch sales requests endered after 200 P M. Eastern Time or on o day the market is ciosed, will be processed the nest day the
market (= open

Confirmation of Order Details

Dl 118202
Batch order

Currency [I=4]

Proceeds Distribution Check

Automated Sale confirm Mot Requested

Estimation v

Estimated current share prica usD1799

Estimated Gross proceeds UsD 3598

Extimated teas and taves Lsn0.00

applicable fees.

To confirm the sale, click the check box acknowledging the terms and conditions, and type "YES" into the

Estimation v‘

Estimated current share price usD17.89
Estimated Grose procesds UsSD 3598
Estmated fess and taxes LSD 10,00
Processing Fee USD 0.00
Saie Fet UsD10.00
Couriar Fee UsDooo
Wire Fes usDo.00
Fereign Check Fes usoo.0o
Mz Fes S0 0.00
Taves Withheld uso o000
Estimated net procesds UsD 2587

I [ | e read aind understood, and sccapt these terms and conditions I

In ordes to subendl this sale request please lype in the word "YES™ to confiem thal you are suthorizing this sale

CANCEL PREVIOUS STEP m

authorization box (this final step prevents inadvertent sales).

5. Confirmation. This final page confirms your order and can be printed for your records.
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