
Follow the steps below to set your Communication Preferences and sign up for electronic delivery of communications. If 
you have not yet logged into Investor Center for the first time, follow the instructions titled “Investor Center New User Login 
Instructions” first. 

1) Click My Profile on the right side of the page, then click Update under Communication Preference.

2) Click Modify next to the account you wish to update.

3) Enter your Email Address, or click the checkbox to use the same email address already used on your My Account
Profile (if applicable).

4) Select the Delivery Method Email or Post for each Publication Type.

5) Click Submit. The next screen will show a confirmation of your requested changes.

Note: Account specific information is not sent via email. Instead, a notification email will be sent advising that the statement 
or publication is available for download on Investor Center. 

To log into Investor Center for the first time, please go to www.computershare.com/inventrustproperties and follow the steps 
below. Please note that you will need immediate access to your email in order to complete the login process. 

Investor Center New User Login Instructions 
1) Login: Scroll to the bottom of the page and click Create Login under New User.

2) Registration: As a first step, you will need to confirm your shareholding(s). You may select from the following two 
options:

• Option 1 – Social Security Number. You may use your Social Security Number to confirm your shareholding. This 
option allows you to go through our online identity verification process and if successful, you will have immediate 
access online access to your account.

• Option 2 – Holder Account Number. You may use your Holder Account Number to confirm your shareholding if you 
live outside the U.S. or if you do not wish to use your Social Security Number. Important Note: This option means 
that you may not have immediate access to your account. If you are not eligible for our online identity verification 
process, you will need to wait for a verification code to be sent to you via postal mail.

3) Confirm your details: As applicable, to confirm your shareholdings, simply fill in the required validation information 
based upon the option you choose. 

Electronic Delivery Instructions
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4) Terms and Conditions: To continue with the login process, you must review and accept the Terms and Conditions.
Also, enter the security code that is shown in the Shareholder Validation section; this is not upper or lower case sensitive.

5) Contact Information:
First & Last Name: Enter your First and Last Name.

Email Address: Enter your Email Address. The email address must be in the proper format, including 1 @ sign and 1 period 
(.) (for example: something@something.something). Important: You will need to have immediate access to your email in 
order to receive an email from us with an Email Confirmation Code. 

User ID: Your User ID must be at least 6 characters. It is not case sensitive. 

New Password: If prompted, enter and confirm a new password. Your password must include: 

• At least 8 characters
• At least 1 uppercase character
• At least 1 lowercase character
• At least 1 number.

6) Personal Site Seal: Enter a unique word in each of the 3 fields and select a Site Seal color. Your Personal Site Seal 
adds an extra layer of security and confirms that you are on the authentic website. It is important that you check that your 
personal site seal is displayed before entering your password.

7) Security Questions: Select and enter your answers for three Security Questions. Please note that your answers to these 
questions are not upper and lowercase sensitive. In the future you may be asked these questions to validate some activities, 
such as resetting your password. For future reference, if you are unable to answer a security question, we recommend that 
you first revalidate your User ID by selecting the “Forgot User ID” button. After validating your User ID, if you are still unable to 
answer a security question and your account becomes locked, then you will need to wait 24 hours and try again. If you are 
still unable to login, please call us for assistance.

8) Remember This Device: Check this box if you want to use the “Remember Me” option to trust the device you are 
currently using. When logging in from an unknown device you will be prompted to answer one of your security questions. If 
you use this device frequently, choose Remember Me to avoid this step in the future. Do not choose this option if you are 
using a public computer. Note: As a security enhancement, when you login without selecting the “Remember Me” option, you 
will receive an email from us.

9) Mobile Number (optional): Although not mandatory, we recommend you enter a mobile number as it is required to 
complete some transactions. Please note that your mobile telephone must have the ability to receive SMS/text messages.

• If you do not want to provide a Mobile Number, then please do not enter any information.
• If you want to provide a Mobile Number, select your country in the telephone number Dial Prefix field and then enter 

your Mobile Number in the field provided. For example, for U.S. residents, select “United States (1)” in the telephone 
number Dial Prefix field; enter your 10-digit telephone number without any dashes or blank spaces between the 
numbers in the Mobile Number field.

10) Confirm Email Address, as applicable: You will receive an email from us within 10 minutes, though most are received 
almost instantly. The email will contain a link to confirm your email address is correct. Note: If you do not receive this email, 
check the accuracy of your email address. If needed, you can choose to change it or resend the confirmation. You may also 
need to check your spam folder for the email.



11) Additional Security Check: As a first-time user of Investor Center, additional identity verification is required.

• Verify Online option: If you are eligible, you will have the option to complete a knowledge based authentication quiz
to prove your identity. You will be asked several questions to verify personal information about yourself. You must
successfully answer the questions to obtain access to the application.

• Verify by Mail option. You can also choose to mail a verification code to your address of record. When you receive
that verification code, you need to return to the website, enter the verification code and other required information,
and you will then have access to the application. The verification code should arrive at your address of record within
10 business days. Please allow additional time for delivery to addresses outside of the United States.

Should you have other account related questions, please call us at (855) 377-0510 during regular business hours. Please 
note that any available representative can assist you. 


