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U.S. ONLINE SERVICES TERMS AND CONDITIONS 
 
Please read these Online Services Terms and Conditions (the “Agreement”) carefully. By creating an 
Account on the Service or otherwise using the Service (as defined below), you agree to the terms of this 
Agreement. 
 
This Agreement governs your access to and use of the Investor Center site (together with any materials 
and services available therein) currently located at https://www-
us.computershare.com/Investor/#Home and any successor site(s) thereto (the “Site”) and the related 
mobile software application (the “App”) (together with the Site, the “Service”) made available by 
Computershare Inc., or its applicable Affiliates (“Computershare” or “we” or “us”). The term “Affiliate” 
means any present or future company that controls, is controlled by, or is under common control with 
Computershare Inc.  
 
By using the Service, you affirm that you are of legal age to enter into this Agreement. If you are an 
individual accessing or using the Service on behalf of, or for the benefit of, any corporation, partnership 
or other entity with which you are associated (an “Organization”), then you are agreeing to this 
Agreement on behalf of yourself and such organization, and you represent and warrant that you have 
the legal authority to bind such Organization to this Agreement. References to “you” and “your” in this 
Agreement will refer to both the individual using the Service and to any such Organization. 
 
This Agreement is applicable to you if you are seeking to access information regarding Shares (as defined 
below) of Entities (as defined below) serviced by Computershare in the United States. To access your 
Shares of Entities serviced in another country, please update your “Country” selection on the Site or 
App. 
 
This Agreement is also applicable if you consent to electronic delivery of documents or communications 
and use Computershare-managed websites related to those services. Please see specific provisions for 
Electronic Shareholder Communications in Section 20. 
 
By accessing the Service, you agree that Computershare may send you general communications to the 
e-mail address you provide, including communications relating to Computershare products and 
services, enhancements or changes to Computershare products and services, newsletters, and 
educational information, and you may be able to opt out of receiving certain communications from 
Computershare, by selecting the “unsubscribe” option if available.  
 
1. Changes. We may change this Agreement from time to time by notifying you of such changes by any 

reasonable means, including by posting a revised Agreement through the Service. Any such changes 
will not apply to any dispute between you and us arising prior to the date on which we posted the 
revised Agreement incorporating such changes or otherwise notified you of such changes. 
 
Your use of the Service following any changes to this Agreement will constitute your acceptance of 
such changes. The “Last Updated” legend below indicates when this Agreement was last changed. 
We may, at any time and without liability, modify or discontinue all or part of the Service (including 
access to the Service via any third-party links); charge, modify or waive any fees required to use the 
Service (by providing you at least thirty (30) days’ prior written notice); or offer opportunities to 
some or all Service users. 
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2. Information Submitted Through the Service. Your submission of information through the Service is 
governed by Computershare’s Privacy Statement located at 
https://www.computershare.com/us/privacy. You represent and warrant that any information you 
provide in connection with the Service is and will remain accurate and complete and that you will 
maintain and update such information as needed. 

3. Jurisdictional Issues. Any use of the Service is at your own risk, and you must comply with all 
applicable laws, rules and regulations in doing so. We may limit the Service’s availability at any time, 
in whole or in part, to any person, geographic area or jurisdiction that we choose. 

4. Rules of Conduct. In connection with the Service, you must not:  

4.1. Transmit or otherwise make available in connection with the Service any materials that are or 
may be: (a) threatening, harassing, or otherwise fail to respect the rights and dignity of others; 
(b) defamatory, libelous, fraudulent or otherwise tortious; (c) obscene or otherwise 
objectionable; or (d) protected by any proprietary right, without the express prior written 
consent of the applicable owner. 

4.2. Transmit or otherwise make available in connection with the Service any virus, worm, Trojan 
horse, Easter egg, time bomb, spyware or other computer code, file or program that is or is 
potentially harmful or invasive or intended to damage or hijack the operation of, or to monitor 
the use of, the Service (each, a “Virus”). 

4.3. Use the Service for any purpose that is fraudulent or otherwise tortious or unlawful. 

4.4. Harvest or collect information about users of the Service. 

4.5. Interfere with or disrupt the operation of the Service or the servers or networks used to make 
the Service available, including by hacking or defacing any portion of the Service; or violate any 
requirement, procedure or policy of such servers or networks. 

4.6. Unlawfully restrict or inhibit any other person from using the Service. 

4.7. Reproduce, modify, adapt, translate, create derivative works of, sell, rent, lease, loan, 
timeshare, distribute or otherwise exploit any portion of (or any use of) the Service except as 
expressly authorized herein, without Computershare’s express prior written consent, including 
in any manner that would compete with the business of Computershare or any of its licensors. 

4.8. Reverse engineer, decompile or disassemble any portion of the Service, except where such 
restriction is expressly prohibited by applicable law. 

4.9. Remove any copyright, trademark or other proprietary rights notice from the Service. 

4.10. Frame or mirror any portion of the Service, or otherwise incorporate any portion of the Service 
into any product or service, without Computershare’s express prior written consent. 

4.11. Systematically download and store Service content. 

https://www.computershare.com/us/privacy
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4.12. Use any robot, spider, site search/retrieval application or other manual or automatic device to 
retrieve, index, “scrape,” “data mine” or otherwise gather Service content or reproduce or 
circumvent the navigational structure or presentation of the Service, without Computershare’s 
express prior written consent. Notwithstanding the foregoing, and subject to compliance with 
any instructions posted in the robots.txt file located in the Service’s root directory, 
Computershare grants to the operators of public search engines permission to use spiders to 
copy materials from the Service for the sole purpose of (and solely to the extent necessary for) 
creating publicly available, searchable indices of such materials, but not caches or archives of 
such materials. Computershare reserves the right to revoke such permission either generally or 
in specific cases, at any time and without notice.  

You are responsible for obtaining, maintaining and paying for all hardware and all 
telecommunications and other services needed to use the Service. 

5. Transactions.

5.1. If you wish to transfer shares (“Shares”) of companies for which Computershare acts as the 
transfer agent (each an “Entity”) using the Service (each transfer of Shares, a “Transaction”), 
you may be asked to supply certain relevant information to identify the Shares, the Account 
and the transferee. YOU REPRESENT AND WARRANT THAT YOU HAVE THE RIGHT TO USE ANY CREDIT OR DEBIT 

CARD THAT YOU SUBMIT IN CONNECTION WITH A TRANSACTION. By submitting such information, you 
grant to us the right to provide such information to third parties for purposes of facilitating 
Transactions. Verification of information may be required prior to the acknowledgment or 
completion of any Transaction. To complete a Transaction, you represent and warrant that you 
are, or are a legally authorized representative of, the registered shareowner. You may also 
need to provide identity verification. Computershare reserves the right to reject any 
Transaction in its sole discretion. 

5.2. For all Transactions, you agree to irrevocably constitute and appoint Computershare as 
attorney to transfer said Shares, with full power of substitution in the premises. 

5.3. It is your responsibility to ascertain and obey all applicable local, state, federal and foreign 
laws (including minimum age requirements) regarding the purchase and sale of Shares, 
ownership and possession of Shares, and use of the Service. 

5.4. You understand that, by submitting a Transaction, you are solely responsible for all 
information provided by you. Once submitted, a Transaction cannot be cancelled by you. 

5.5. You agree to pay all charges incurred by you or on your behalf through the Service at the prices 
in effect when such charges are incurred. In addition, you are responsible for any taxes 
applicable to your Transactions. 

6. Registration; User IDs and Passwords.

6.1. You may need to register to use all or part of the Service to access your online account 
(“Account”). Registering for the Service is a multi-step process that involves validating your 
Account information and your identity. To complete the registration process, you will be 
required to enter an access code to gain full access to the Service. Once registration is 
complete, we will send a confirmation by U.S. mail to the address on file for your Account. 



4 
166040026.11 

6.2. To register, you may need to supply personal information, including but not limited to: (a) 
social security number or your holder Account; (b) Entity name or ticker symbol; (c) zip code; 
(d) name; (e) mailing address; (f) email address; (g) phone number. You may also be asked to
create security questions and opt-in to multifactor authentication.

6.3. You may be asked to create a Site Seal. Your “Site Seal” is a personalized image comprised of 
characters and numbers on a tinted background. Your Site Seal will be shown every time you 
log in to your Account after you enter your User ID. You should always check to make sure your 
Site Seal is correct before entering your password. If your Site Seal does not appear, or is 
incorrect, do not enter your password and contact the Help Desk at 1-800-942-5909.  

6.4. If you are asked to verify your identity, you will be required to submit a real-time image capture 
of your government ID (e.g., driver’s license, passport) and a photo of yourself in real time. 
Computershare may use a third-party provider to process your identity verification. You 
acknowledge and consent to such third-party provider’s collection and use of your personal 
information (including without limitation, your selfie image and/or image of your identity 
document). 

6.5. Upon registration, you will be required to create a password. Once you register for the Service, 
you are solely responsible for the use of your email address serving as the user ID (“User ID”), 
password, and other authenticating information to access the Service, for all use and actions by 
others, and for ensuring that all usage complies fully with this Agreement. We may require that 
you change any User ID, password or other information that you provide to us in registering. 
Your User ID and password are for your personal use only and should be kept confidential; you, 
and not Computershare, are responsible for any use or misuse of your User ID or password, and 
you must promptly notify us of any confidentiality breach or unauthorized use of your User ID 
or password, or your Account. 

6.6. When you log in to the Service using a particular User ID and password, you will have access to 
all Accounts maintained by Computershare that are associated with that User ID and password, 
including Accounts registered to you individually, jointly, or in various other capacities. If you 
register for an Account on the App and on the Site, your credentials will direct you to the same 
user Account. 

6.7. You are responsible for furnishing and updating your email address and your mobile phone 
number, if applicable, to Computershare, for notifying Computershare of any changes to your 
email address and mobile phone number, for maintaining email and mobile phone services and 
for checking your email account and mobile phone regularly for new mail from Computershare. 

7. Accounts with Multiple Owners. If your Account has more than one owner, you agree that any
electronic communications or Transactions made through the Service are made with the authority
of any and all other owners, and that those electronic communications or Transactions will be
binding on such other owner(s). If you are completing a Transaction, all registered owners must
authorize the Transaction. If conflicting instructions are received from other Account owners,
Computershare may, in its sole discretion, do one of the following: choose which instructions to
follow and which to disregard, or for Accounts related to dividend reinvestment plans or direct stock
purchase plans, terminate such Account in accordance with the applicable terms and conditions.
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8. Monitoring. We may analyze your access to or use of the Service. We may disclose information 
regarding your access to and use of the Service, and the circumstances surrounding such access and 
use, to anyone for any reason or purpose. 

9. Additional Terms and Conditions; Third Party Services and Content. 

9.1. This Agreement hereby incorporates by this reference any additional terms and conditions 
posted by Computershare through the Service or otherwise made available to you by 
Computershare. 

9.2. If you are completing other types of transactions through your dividend reinvestment plan or 
direct stock purchase plan, additional terms and conditions will apply to you, and together with 
this Agreement, form the entire agreement between you and Computershare.  

9.3. Our Service relies on or interoperates with third-party products and services, including Market 
Data, data storage services, communications technologies, identity verification services, and 
internet and mobile operators (collectively, “Third-Party Services”). These Third-Party Services 
are beyond our control, but their operation may impact, or be impacted by, the use and 
reliability of our Service. “Market Data” refers to market-related and other financial 
information such as charts, research, and news made available on the Service. 

9.4. The Service enables you to access certain third parties that may access your Account and scrape 
data related to your Shares (“Data Aggregators”). You authorize and direct Computershare to 
access Data Aggregators on your behalf, and you will provide us with any information needed 
to do so. Computershare is not responsible for any claims, liabilities, damages, judgments, 
awards, losses, costs, expenses and fees (including attorneys’ fees) arising out of or relating to 
such data scraped from your Account by Data Aggregators. 

9.5. We may further provide information about or links to third-party products, services, activities, 
or events, or we may allow third parties to make their content and information available on or 
through the Service, including agents and vendors with whom we have licensing arrangements 
to share Market Data (collectively, “Third-Party Content”). Your dealings or correspondence 
with third parties and your use of or interaction with any Third-Party Content are solely 
between you and such third party.  

9.6. We have no obligation to monitor Third-Party Services or Third-Party Content, and we may 
block or disable access to any Third-Party Services or Third-Party Content (in whole or part) 
through our Service at any time. We neither control nor endorse, nor are we responsible for, 
any Third-Party Services or Third-Party Content, including the accuracy, validity, timeliness, 
completeness, reliability, integrity, quality, legality, usefulness or safety thereof, or any 
intellectual property rights therein. Certain Third-Party Services or Third-Party Content may, 
among other things, be inaccurate, misleading or deceptive. Nothing in this Agreement shall be 
deemed to be a representation or warranty by Computershare with respect to any Third-Party 
Services or Third-Party Content. In addition, the availability of any Third-Party Services or Third-
Party Content through the Service does not imply our endorsement of, or our affiliation with, 
any provider of such Third-Party Services or Third-Party Content, nor does such availability 
create any legal relationship between you and any such provider. Your access to and use of 
such Third-Party Content or Third-Party Services may be subject to additional terms, conditions, 
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and policies applicable to such Third-Party Content (including terms of service or privacy 
policies of the providers of such Third-Party Services). 

10. Disclaimer of Warranties.  

10.1. Computershare will take reasonable care to ensure that information regarding your 
shareholdings is accurate. However, you should note that certain information provided through 
the Service, such as the number of Shares held, may be updated on an end-of-day basis or 
settlement date basis and not on a real-time basis. As a result, you should take into account any 
recent Transactions when determining your Share balance, such as Share transfer, Share sale or 
dividend reinvestment.  

10.2. The Service and any information provided to you as part of the Service are for general 
information and your personal use only. The Service and information provided do not 
constitute any form of advice or recommendation regarding investments or suitability for your 
particular circumstances. You should seek independent financial advice before making any 
Transactions, investments, or other decisions, which are your responsibility. Use of the Service 
is entirely voluntary and at your own risk. You may stop using the Service at any time.  

10.3. While we try to maintain the timeliness, integrity and security of the Service, we do not 
guarantee that the Service is or will remain updated, complete, correct or secure, or that 
access to the Service will be uninterrupted. The Service may include inaccuracies, errors and 
materials that violate or conflict with this Agreement. Additionally, third parties may make 
unauthorized alterations to the Service. If you become aware of any such alteration, contact us 
at web.queries@computershare.com with a description of such alteration and its location on 
the Service. 

10.4. TO THE FULLEST EXTENT PERMITTED UNDER APPLICABLE LAW: (A) THE SERVICE (INCLUDING 

THE ABILITY TO MAKE TRANSACTIONS) AND THIRD PARTY MATERIALS ARE MADE AVAILABLE 

TO YOU ON AN “AS IS,” “WHERE IS” AND “WHERE AVAILABLE” BASIS, WITHOUT ANY 

WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED OR STATUTORY; AND (B) 

COMPUTERSHARE DISCLAIMS ALL WARRANTIES WITH RESPECT TO THE SERVICE (INCLUDING 

TRANSACTIONS) AND THIRD PARTY MATERIALS, INCLUDING THE WARRANTIES OF 

MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT AND TITLE. 
ALL DISCLAIMERS OF ANY KIND (INCLUDING IN THIS SECTION AND ELSEWHERE IN THIS 

AGREEMENT) ARE MADE FOR THE BENEFIT OF BOTH COMPUTERSHARE AND ITS AFFILIATES 

AND THEIR RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES, AGENTS, 
REPRESENTATIVES, LICENSORS, SUPPLIERS AND SERVICE PROVIDERS (COLLECTIVELY, THE 

“AFFILIATED ENTITIES”), AND THEIR RESPECTIVE SUCCESSORS AND ASSIGNS.  

11. LIMITATION OF LIABILITY. TO THE FULLEST EXTENT PERMITTED UNDER APPLICABLE LAW: (A) 
COMPUTERSHARE WILL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, 
SPECIAL, EXEMPLARY OR PUNITIVE DAMAGES OF ANY KIND, UNDER ANY CONTRACT, TORT 
(INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHER THEORY, INCLUDING DAMAGES FOR LOSS 
OF PROFITS, USE OR DATA, OR LOSS OF OTHER INTANGIBLES, EVEN IF ADVISED IN ADVANCE OF 
THE POSSIBILITY OF SUCH DAMAGES OR LOSSES; (B) WITHOUT LIMITING THE FOREGOING, 
COMPUTERSHARE WILL NOT BE LIABLE FOR DAMAGES OF ANY KIND RESULTING FROM YOUR USE 
OF OR INABILITY TO USE THE SERVICE (INCLUDING TRANSACTIONS) OR THIRD PARTY MATERIALS, 

mailto:web.queries@computershare.com
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INCLUDING FROM ANY VIRUS THAT MAY BE TRANSMITTED IN CONNECTION THEREWITH; (C) 
YOUR SOLE AND EXCLUSIVE REMEDY FOR DISSATISFACTION WITH THE SERVICE (INCLUDING 
TRANSACTIONS) OR THIRD PARTY MATERIALS IS TO STOP USING THE SERVICE; AND (D) THE 
MAXIMUM AGGREGATE LIABILITY OF COMPUTERSHARE FOR ALL DAMAGES, LOSSES AND CAUSES 
OF ACTION, WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE) OR OTHERWISE, SHALL BE 
THE GREATER OF (1) THE TOTAL AMOUNT, IF ANY, PAID BY YOU TO COMPUTERSHARE TO USE THE 
SERVICE; AND (2) $100. ALL LIMITATIONS OF LIABILITY OF ANY KIND (INCLUDING IN THIS SECTION 
AND ELSEWHERE IN THIS AGREEMENT) ARE MADE FOR THE BENEFIT OF BOTH COMPUTERSHARE 
AND THE AFFILIATED ENTITIES, AND THEIR RESPECTIVE SUCCESSORS AND ASSIGNS. 

12. Indemnity. To the fullest extent permitted under applicable law, you agree to defend, indemnify 
and hold harmless Computershare and the Affiliated Entities, and their respective successors and 
assigns, from and against all claims, liabilities, damages, judgments, awards, losses, costs, expenses 
and fees (including attorneys’ fees) arising out of or relating to (a) your use of, or activities in 
connection with, the Service (including all Transactions); and (b) any violation or alleged violation of 
this Agreement by you. 

13. Termination. This Agreement is effective until terminated. Computershare may terminate or 
suspend your use of the Service at any time and without prior notice, for any or no reason, including 
if Computershare believes that you have violated or acted inconsistently with the letter or spirit of 
this Agreement. Upon any such termination or suspension, your right to use the Service will 
immediately cease, and Computershare may, without liability to you or any third party, immediately 
deactivate or delete your User ID, password and Account. Sections 2–4, 8–19 shall survive any 
expiration or termination of this Agreement. 

14. Intellectual Property Rights. We and our suppliers own the Service, which is protected by 
proprietary rights and laws. Our trade names, trademarks and service marks include 
COMPUTERSHARE and any associated logos. All trade names, trademarks, service marks and logos 
on the Service not owned by us are the property of their respective owners. You may not use our 
trade names, trademarks, service marks or logos in connection with any product or service that is 
not ours, or in any manner that is likely to cause confusion. Nothing contained on the Service should 
be construed as granting any right to use any trade names, trademarks, service marks or logos 
without the express prior written consent of the owner. 

15. Governing Law and Jurisdiction. This Agreement, and all matters arising out of the use of the 
Service, shall be governed, construed and interpreted according to the laws of the State of New 
York, without reference to the choice of law doctrine of such state. You hereby consent to the 
exclusive jurisdiction of courts in New York, whether state or federal, over all matters relating 
herein.  

16. Information or Complaints. If you have a question or complaint regarding the Service, please send 
an e-mail to web.queries@computershare.com. You may also contact us by writing to 
Computershare Investor Services, P.O. Box 43078, Providence, RI 02940-3078, or by telephone. 
Shareholder contact information is available here. Please note that e-mail communications will not 
necessarily be secure; accordingly, you should not include credit card or debit card information or 
other sensitive information in your e-mail correspondence with us. 

mailto:web.queries@computershare.com
https://www-us.computershare.com/Investor/#Contact
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17. Export Controls. You are responsible for complying with United States export controls and for any 
violation of such controls, including any United States embargoes or other federal rules and 
regulations restricting exports. You represent, warrant and covenant that you are not (a) located in, 
or a resident or a national of, any country subject to a U.S. government embargo or other 
restriction, or that has been designated by the U.S. government as a “terrorist supporting” country; 
or (b) on any of the U.S. government lists of restricted end users. 

18. Miscellaneous. This Agreement does not, and shall not be construed to, create any partnership, 
joint venture, employer-employee, agency or franchisor-franchisee relationship between you and 
Computershare. If any provision of this Agreement is found to be unlawful, void or for any reason 
unenforceable, that provision will be deemed severable from this Agreement and will not affect the 
validity and enforceability of any remaining provision. You may not assign, transfer or sublicense any 
or all of your rights or obligations under this Agreement without our express prior written consent. 
We may assign, transfer or sublicense any or all of our rights or obligations under this Agreement 
without restriction. No waiver by either party of any breach or default under this Agreement will be 
deemed to be a waiver of any preceding or subsequent breach or default. Any heading, caption or 
section title contained herein is for convenience only, and in no way defines or explains any section 
or provision. All terms defined in the singular shall have the same meanings when used in the plural, 
where appropriate and unless otherwise specified. Any use of the term “including” or variations 
thereof in this Agreement shall be construed as if followed by the phrase “without limitation.” This 
Agreement, including any terms and conditions incorporated herein, is the entire agreement 
between you and Computershare relating to the subject matter hereof, and supersedes any and all 
prior or contemporaneous written or oral agreements or understandings between you and 
Computershare relating to such subject matter. Notices to you (including notices of changes to this 
Agreement) may be made via posting to the Service or by e-mail (including in each case via links), or 
by regular mail. Without limitation, a printed version of this Agreement and of any notice given in 
electronic form shall be admissible in judicial or administrative proceedings based upon or relating 
to this Agreement to the same extent and subject to the same conditions as other business 
documents and records originally generated and maintained in printed form. Computershare will 
not be responsible for any failure to fulfill any obligation due to any cause beyond its control. 

19. Apple-Specific Terms. In addition to your agreement with the foregoing terms and conditions, and 
notwithstanding anything to the contrary herein, the following provisions apply with respect to your 
use of any version of the App compatible with the iOS operating system of Apple Inc. (“Apple”). 
Apple is not a party to this Agreement and does not own and is not responsible for an App. To the 
maximum extent permitted by applicable law, Apple will have no warranty obligation whatsoever 
with respect to an App. Apple has no obligation whatsoever to furnish any maintenance or other 
support services for an App and shall not be responsible for any other claims, losses, liabilities, 
damages, costs or expenses with respect to an App. Apple is not responsible for addressing any 
claims from you or a third party relating to an App or your possession and/or use of an App, 
including, but not limited to: (a) product liability claims; (b) any claim that an App fails to conform to 
any applicable legal or regulatory requirement; (c) claims arising under consumer protection, 
privacy, or similar legislation; and (d) claims attributable to the failure of an App to conform to any 
warranty. In the event of any third-party claim that an App or your possession and use of an App 
infringes that third party’s intellectual property rights, Apple will not be responsible for the 
investigation, defense, settlement and discharge of any such intellectual property infringement 
claim. Any questions, complaints or claims relating to an App, including those pertaining to 
intellectual property rights, must be directed to Computershare in accordance with Section 16 
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(Information or Complaints) above. The license you have been granted herein is limited to a non-
transferable license to use an App on an Apple-branded product that runs Apple’s iOS operating 
system and is owned or controlled by you, or as otherwise permitted by the Usage Rules set forth in 
Apple’s Apple Media Services Terms and Conditions. In addition, you must comply with the terms of 
any third-party agreement applicable to you when using an App, such as your wireless data service 
agreement. Apple and Apple’s subsidiaries are third-party beneficiaries of this Agreement and, upon 
your acceptance of the terms and conditions of this Agreement, they will have the right (and will be 
deemed to have accepted the right) to enforce this Agreement against you as a third-party 
beneficiary thereof; notwithstanding the foregoing, Computershare’s right to enter into, rescind or 
terminate any variation, waiver or settlement under this Agreement is not subject to the consent of 
any third party. 

20. Electronic Shareholder Communications. 

20.1. Definitions 

20.1.1. “Company” means any company for whom Computershare provides transfer agency 
services.  

20.1.2. “eConsent” means your consent to receive documents or communications 
electronically, or an email notification that online documents or communications are 
available from a Company or Computershare,  which consent is provided directly to 
Computershare (including without limitation via the Site or online voting websites 
managed by Computershare). 

20.2. Electronic Communications. Electronic communications from Companies for which you 
have provided eConsent will be sent to the email address that you provide to Computershare.  Such 
Companies will be deemed to have fulfilled their communication obligations for items you have 
consented to by transmitting the electronic communication to such email address. This includes 
email notifications that materials are available, with a link to such materials. You acknowledge that 
electronic delivery of these documents and communications is a substitute for physical delivery by 
U.S. mail. 

20.3. Confidentiality and Security. By agreeing that Computershare and Companies can 
communicate with you by email, you acknowledge and agree that confidentiality cannot always be 
assured.  

20.4. No Guarantee as to Information/Information Provided by Third Parties. 
Computershare will use reasonable care (i) in recording the email address you provide when 
registering for eConsent services, and (ii) when distributing notices and website addresses or links to 
shareholder communications to your email address. Use of eConsent is entirely voluntary and at 
your own risk, in accordance with the provisions of Section 10.2 (Disclaimer of Warranties). 
Computershare does not guarantee that the links provided in notices are complete, accurate or 
timely. Computershare makes no representation concerning or endorsing the content, and is not 
responsible for the accuracy, completeness or timeliness of the content on any website to which 
Computershare provides a link in connection with eConsent services, in accordance with the 
provisions of Section 9 (Additional Terms and Conditions; Third Party Services and Content), with the 
exception of content prepared solely by Computershare.  



10 
166040026.11 

20.5. Electronic Delivery of Documents 

20.5.1. When you register your email address and provide eConsent with the Electronic 
Shareholder Communications section of the Site or online voting websites managed by 
Computershare, and give consent to receive electronic delivery of documents or 
communications, you may be asked which document or communication types you would 
like to receive electronically. The types of documents available may include: (a) annual 
meeting notices, proxy statements, proxy cards and annual reports; (b) financial 
information, including interim financial statements or periodic reports; (c) statements of 
Account activity; (d) tax forms generated in connection with your Account; (e) Company 
announcements such as press releases and marketing materials; and (f) Computershare 
materials regarding available services.  

20.5.2. Computershare will let you know when documents are available by emailing you a 
notice that includes instructions for retrieving the documents electronically. In some cases, 
the Form of Proxy may not be available electronically, and Computershare will send you a 
paper Form of Proxy by U.S. mail, along with instructions for how to retrieve the Annual 
Report, Notice of Meeting and Proxy Statement electronically.  

20.5.3. To access, download, print and/or save the documents, you will need a personal 
computer or mobile device with one of the following web browsers: Microsoft Edge or 
Apple Safari or Google Chrome, access to the Internet, email and a printer. To view 
documents, you will need Adobe Acrobat Reader. You agree that it is your responsibility to 
access and review the documents. Under no circumstances will Computershare be liable 
for any damages of any kind that result from the use of, or inability to use, the eConsent 
services. When you agree to receive documents electronically, you acknowledge that you 
may incur line or usage charges from your Internet Service Provider.  

20.5.4. Documents will be available at the link or website address provided and will remain 
there until archived. Documents are generally available until at least the same reporting 
period the following year. Tax forms available electronically will remain available until at 
least October 15 of the year following the year listed on the tax forms. 

20.5.5. Your eConsent will remain in effect until you have revoked such consent. To unsubscribe 
or revoke your consent for electronic delivery, or to make changes to some or all of your 
delivery preferences, log in to the Site with your User ID and password at 
www.computershare.com, go to My Profile and Update Communication Preferences. If 
you no longer have Internet access, you may revoke your consent by writing to us at the 
address in Section 20.5.6. below and identifying the documents you no longer wish to 
receive electronically.  

20.5.6. You may at any time request to have a paper copy of these documents provided to you, 
certain of which will be at no cost, by contacting Computershare by phone, by email at 
web.queries@computershare.com, or by mail at Computershare Investor Services, P.O. 
Box 43078, Providence, RI 02940-3078. If the Company cannot make electronic delivery 
available to you, paper copies will be provided to you.  
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20.5.7. By providing eConsent, you are confirming that you have access to email and agree to 
notify us if you no longer have access. To update your Site email details, log in to the Site 
as described in Section 20.5.5.  

Site © 2017–2024 Computershare Limited, unless otherwise noted. All rights 
reserved. Last Updated: April 18, 2024 


